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The Conmi ssion opens the present docket on its own notion
in order to obtain proper 911 call netrics data for use in
assessi ng fundi ng requests.

911 call netrics reports docunent the accuracy of cal
routing from wireless and landline carriers to public safety
answeri ng points (PSAPs) and show call vol une.

The Conm ssion previously opened Docket No. 911-003/PI-65
on COctober 8, 2002, seeking to determne whether it should
obtain netrics data reports to nonitor performance of wreless
enhanced 911 service. No comments were filed in the docket. On
January 22, 2003, the Comm ssion entered an order finding that
it shall obtain netrics data reports from |ocal exchange
carriers. Subsequently, on WMarch 4, 2003, the Conmmi ssion
approved costs for Qwaest to provide said reports. However, to
date, no invoices have been received from Qwst for the costs of
t hose reports and no paynents nade.

Alltel, now known as W ndstream Nebraska, Inc. (Wndstream
expressed concerns regarding confidentiality of the information
sought by the Comm ssion and refused to provide the reports

wi thout permssion of the affected PSAPs. Addi tionally,
W ndstream did not have at the tinme a nechanism in place for
collecting the required data. The Comm ssion entered

Progression Order No. 3 on April 11, 2006 ordering Wndstreamto
provide the netrics reports and to submt costs. Wndstream has
since devel oped the necessary nechanism to collect the data.
However, to date, Wndstream has not provided call nmetrics
reports to the Comm ssion due to the fact that the costs have
not yet been approved.

On May 30, 2006, the Enhanced Wreless 911 Advisory Board
considered certain funding requests for PSAP equi pnent. Menbers
of the advisory board discussed the need for a standard formula
for reinbursenent in order to distinguish between costs
attributable to landline 911 service and those attributable to
wireless 911 service. The Board voted to recommend that the
Commi ssion use a statewide ratio of 60/40 wireless calls to
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landline call in order to allocate funding for shared equi pnent.
The Board then recomrended that 60/40 ratio be applied to the
pendi ng fundi ng requests. Subsequently, the Comm ssion staff
reviewed the 911 netric reports and additional <call data
submtted by the PSAPs and reconmended that the Conmi ssion
provide funding based upon the actual wreless call volune
rather than a statewide ratio. The Conmm ssion entered an order
consistent with staff’s recomendation finding that it should
rely on actual call data for each PSAP rather than the statew de
rati o proposed by the Board.

At its August 7, 2006 neeting, the Board expressed concern
regarding the accuracy of the <call netrics reports being
provided by Qwest and renewed its recommendation on pending
fundi ng requests that the Conm ssion use the 60/40 ratio.

The Comm ssion believes it necessary to use actual call
vol unme in determ ni ng f undi ng requests pendi ng t he
i npl enentation of the permanent fundi ng nechanismrequired by LB
1222. In order to obtain the nobst accurate call netrics
avai |l abl e, the Comm ssion hereby requests all interested parties
to file comments regarding the foll ow ng

1. Are the current 911 call netrics reports identifying the
nunber of wreless and non-wireless calls and call routing
information provided to the Comm ssion by |ocal exchange
carriers an accurate and conplete representation of said
information? |If not, please provide an explanation as to
why the nmetrics are not accurate and conpl ete.

2. If the current reports are not accurate and conplete, how
can the Comm ssion obtain from |ocal exchange providers
conplete and accurate 911 call netrics identifying the

nunber of wreless and non-wireless calls and necessary
call routing information?

3. Could the Commssion obtain 911 call netrics reports
identifying the nunber of wreless and non-wireless calls
and call routing information available from wreless

carriers and/or PSAPs? Pl ease expl ain.
4. How often should the call netrics data be coll ected?

5. How often should paynent ratios be adjusted based upon
changes in the call nmetrics data?

6. Should the Conmission use a statew de average based upon
the call netrics data or PSAP specific call netrics for
al I ocati ng fundi ng? Pl ease expl ain.
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Al interested parties should file comments on the above-
listed questions with the Conm ssion on or before Septenber 18,
2006 at 5:00 p.m Al'l parties filing comments should file one
original and five paper copies and email one electronic copy to
angel a. mel t on@sc. ne. gov.

Wth respect to any funding orders entered previously and
pending the outcone of this docket that have been based upon
call netrics data, should the wreless call volune prove to be
different than that reflected in the information available at
the time the order was entered, the Conm ssion my adjust
funding for those funding requests in the future.

Pendi ng the outcone of this docket, the Comm ssion suspends
all previous orders entered in 911-003/PI-65 wth respect to
paynent for call netrics data.

ORDER

| T IS THEREFORE ORDERED by the Nebraska Public Service Com
m ssion that the above-captioned docket be, and it is hereby,
opened to obtain proper 911 <call netrics data for wuse in
assessi ng fundi ng requests.

IT IS FURTHER ORDERED that all interested parties should
file comments on the above-listed questions with the Comm ssion
on or before Septenber 18, 2006 at 5:00 p.m Al parties filing

comments should file one original and five paper copies and
emai | one el ectronic copy to angel a. nel ton@sc. ne. gov.

IT IS FINALLY CORDERED that pending the outconme of this
docket, the Conmm ssion suspends all previous orders entered in
911-003/PI-65 with respect to paynment for call netrics data.

MADE AND ENTERED at Lincoln, Nebraska, this 15th day of
August, 2006.

NEBRASKA PUBLI C SERVI CE COW SS| ON
COWM SS|I ONERS CONCURRI NG
Chai r man

ATTEST:

Executi ve Director



